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To create an account on your affiliate program navigate to https://ro-
affiliate.YOURAFFILIATEPROGRAM.com/registration and follow the login steps:

1. Start with username, email and password.

Creating an Account
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2. Choose option to create a Company or join an Existing Company (see 2.1).



2.1. Join an existing company using Account UID (Company Identificator).



 



3. Create a new one. Choose whether it is a Personal or Company account.

The differences are only in the Company Name:





 
4. Your account is ready. You may now fill in additional information, such as contact details,

traffic source, payment methods.

 
5. Fill in your contact details.

 
6. Fill in your Traffic Source details.



 

The Traffic Type list is based on the operators list they have created. Should you
need one that is not in the list, please contact the affiliate team.

7. Fill in payment details.

 
8. After additional information is filled in please await approval of your account. You will

receive notification on your email address.



 

After you have been notified that the account has been approved, you can then go to: https://ro-
affiliate.YOURAFFILIATEPROGRAM.com/login and use the username and password details given on
sign up. (Also found in the notification email)

Upon log in and approval you will then see your dashboards.
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The instructions in this document are for
Company Account Level. If you are logging
in as an affiliate level, follow the same
instructions as above BUT you will NOT
have the filter of choosing 'Affiliate' in the
system.



Found to the bottom left of the system, Profile settings provides access to additional system
components, such as the release version of ReferOn, Language selector, Account settings,
Company settings, ReferOn Guides and API section for developers.

Profile Settings
General



The release version of ReferOn and Guides
are also shown in this section. As the
product develops check out all Release
Notes and Knowledge Base.

Allows a user to switch between available languages for easy navigation and access to the content
in the language one is most comfortable in.

Click the avatar of the user, then Account Settings.

Language selector

Account Settings
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Navigate to sign-in method. You may also turn in / off Two Factor Authentication here.

Change Email and Password



We have now have a function that allows easier integration with third party tools and scripts -
Personal access token. This can be found via Profile - Account Settings - PAT

Please note you must have 2FA enabled to
use this function.

Add in the respective fields and copy the api link once created.

Personal Access Token



Section available only for Master/Company
login.

This allows the user to update company information, such as Company name, geo as well as
adding in payment methods.

Company Settings



Click the avatar of the user. Logout.

 

How to Logout?



This area is only for Company / Master
Level access.
To adjust the payment method, the
company Master account MUST have 2FA
enabled.

 

Within ReferOn, a company can contain multiple methods for their affiliates allowing flexibility in
payouts for example if some affiliates in a network need bank wire but others need cryptocurrency.

To set up your payment methods, follow the below instructions:

1. The company level access or Master user must first add the applicable payment methods
via Payment methods tab by clicking ‘Create Payment Method’.

 
2. Add the associated details and toggle ‘Add payment method to affiliates’ to set up

payment method for the affiliates in the company.

Adjusting Payment Methods



3. Add payment method to the affiliates and click ‘Save affiliate list’



Alternatively, payment methods can be assigned to affiliates in the company individually
or in bulk via ‘Change Payment Method’ in the ‘My Company’ screen in ‘Affiliates’ tab.



4. Select the appropriate method.

5. The method will then show in the My Company screen.



 
6.  To set a particular payment method as a default method, go to Payment methods tab,

hover the line and click “Set Default Method”.

Your browser does not support HTML5 video.

 

 

 

 

Video



The Dashboard provides high level overview of the data in the system, giving you the access to
adjust date ranges and filters by a number of fields.

The Dashboard is split into 3 sections focusing on various outputs:

Reward
Total Rewards
Revenue Share
CPA
CPC
Fixed Fee

Revenue
Deposit amount
Net Revenue
Deposits by FTDs

Customer Activities
Reg Count
Clicks
FTDs
NDCs
Active Customers

Each dashboard shows the widgets and adaptable buttons as per the above the KPIs. The buttons
then adapt the line graph, the 'by brand' graph and the 'by country' graph. Moreover, it showcases
‘Current Period’ (CP) to ‘Previous Period’ (PP) quick comparison in all widgets and charts. The
‘Previous Period’ will be the direct date range behind the current selected range, i.e. selecting
Current Week would compare to the Week before that.

Scroll down below to see examples of each screen.

Dashboards
Overview



Unlike other areas in the
system, the widgets in the
dashboard change depending
on the sub-section you are
currently in. 
Aside from column format, the
Brands and Countries graphs
can be shown in the following
formats as well:

Brands: Column and
Donut
Countries: Map, Column
and Donut

Filters for the Dashboard are as
follows:

Product
Affiliates (Master Affiliate
Access only)
Traffic Types
Brands
Countries (player level)

 

Revenue

Reward



Customer Activities



The statistics toggle can be found in the following pages:

My company
Media Items

This allows a user to quickly see statistics for the given view and is linked with the data range
selector. For all areas it will show the following measures, with the grouping before depending on
the page view:

Banner View Count
Click Count
Unique Click Count
CPC count
Reg. Count (total)
Reg. Count (sub-affiliate)
Reg. Count
FTD Count
RDC
Active customers
Depositing customers
Count of deposits
CPA count
Reg. to FTD
Click to FTD
Click to REG
Bonuses
Deposits
Avg. deposit
FTDs amt
NDC Deposits
RDC Deposits
FTDs Deposits
Deposits per FTD
Deposits per Active
FTDs Deposits per FTD
Turnover
NGR
Revenue Share
RS distribution
CPA
CPC

Statistics Toggle



Fixed Fee
Deductions
Sub-affiliate reward
Total Reward
Reward Commission

To help with data management, you may
also choose to hide or show the columns in
each page via the Column Chooser to the
right of the screen. This also applies to the
list page when statistics is not switched on
as well.

Every page can also be extracted in CSV via the ‘download’ button should additional data pulls be
required.


